BSO CONNECT

Hamilton Niagara Haldimand Brant
Behavioural Supports Ontario (BSO)

Who are the BSO Connect team members and what do we do?

« BSO Connect is designed to provide one point of entry for clients, caregivers, health service providers,
and other agencies to access assistance for older adults with age related cognitive impairments and
responsive behaviours* that impact their daily functioning and/or the ability to maintain relationships.

» Comprised of specialized team members through Hamilton Niagara Haldimand Brant Home &
Community Care Support Services.

- The team members are specially trained to connect individuals to the appropriate community
resources based on their discussions with patients and families.

« The team members will also refer patients and families to a care coordinator within Home &
Community Care Support Services for further assessment as needed.

How can you reach BSO Connect?

Your local BSO Connect team can be reached by calling your local Hamilton Niagara Haldimand Brant
Home & Community Care Support Services office.

We are open 8:30am—8:30pm / 7 days a week / 365 days a year—to make a referral:

Call the general line: 1-800-810-0000 ext. 1500
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