For more information contact

143 Wentworth Street South, Hamilton, ON L8N 2Z1
Phone: Fax:
www.goodshepherdcentres.ca

Faith in people.



Family Centre

Good Shepherd Family Centre offers
emergency accommodation to families who

are homeless. All services and supports are
geared towards assisting families in achieving
sustainable housing and greater stability in the
community. The Family Centre staff recognizes
that each family has unique needs and
strengths. All of our services support families
in building on those strengths to achieve their
short and longer term goals. We strive to
provide a welcoming, safe environment where
families in transition can overcome the barriers
they face in finding and sustaining housing.

Our Goal

Faith in People - Faith in Families

The Family Centre staff work closely with
families to help them identify and access the
resources required to find housing and build
effective support networks that will enhance
their quality of life in our community. In
addition to temporary accommodation, a full
range of supports including emergency food
and clothing, housing assistance, supportive
counseling, advocacy, and referral to
community services are available. A skilled staff
team is on-site 24 hr, 7/days/week and includes
family support workers, child and youth
workers, and a housing advocate.

Facilities

The Family Centre offers private, accessible, family
accommodation in the form of furnished, self-
contained bachelor, 1, 2, and 3 bedroom apartment
units. Each unit has a private kitchen, washroom,
living/dining room and bedroom(s). A private, local
telephone line and voicemail is available in every unit.
The Family Centre also offers laundry facilities and

a variety of indoor and outdoor common spaces for
meetings, activities, and recreation.
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Qur Services

All services are free and confidential.
Services include:

*  24-hour support from residential
counselors

* Individual in-house and community
based cultural interpretation services

» Access to community kitchen, snack
program and food vouchers

» Assistance in resolving outstanding
housing issues and housing search

»  Supportive counseling, advocacy and
referral services

*  Onssite medical services provided by

family physicians and nurse practitioner

¢ Onssite services from Ontario Works
income support

»  Specialized services for parents, children

and youth including assistance with

school registration and daycare referrals

» Information and education programs on
topics including budgeting, employment

and counseling and landlord/tenant
issues, and immigration.

* Recreation activities for children, youth,

adults, and families.



